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NICK  NNYHAN
PRESIDENT  //  DDYNAMIC  LLOGIC

Marketing online is no longer in a class by itself.

Education  RReform
getting beyond the pop quiz
Sometimes we measure what we have instead of what we
need. Online started in the direct response camp because
that data was immediately there. Now we’ve broadened our
sense of what the right measures are, and those are metrics
that have been around prior to the Internet. Most of the big
advertisers are interested not just in transaction, but in 
building a commitment from the consumer. It’s not branding
or direct response, it’s branding and.

higher learning
Everyone selling a product is interested in transactional data—
did they give you something? But they also know that to get
someone from point A—not necessarily knowing or caring
about the product—to the point of transaction there’s a whole
mental process that needs to happen. That’s the trap online
advertising had fallen into—it was pushed to justify itself purely
against those later stage metrics. For many advertisers, the
person’s opinion of the brand is a critical first step before
they will even entertain getting more information, going to a
Web site, calling an 800 number. That takes time, it takes
consistent messaging, and it takes frequency.

old school
Branding goes back to Pavlov and the dog; it’s not a new
idea. Brand is what’s left in the consumer’s mind after all 
the marketing stops. Metrics to measure that are now more
readily available for online campaigns. It’s no longer about
case studies, it’s about report cards. How effective was my
campaign? Give me a couple of key metrics I can measure
consistently, not just for this campaign but over the course 
of all campaigns, across all media—online and off.

multiplication tables
The Internet is coming back to traditional metrics like rating
points, and you can say ‘I want to reach this many people in
this target this many times.’ Talk about a branding capability—
the ability of online to continually remind, in a cost effective
way, and in a targeted way. And if your target is high-education,
high-income, professional, then online is absolutely the 
place to be.

extra credit
The trend is pulling “e-marketing” back into marketing, and
the decision-makers are now people who review all budgets,
not just an online budget. Some of the best online advertisers
have been traditional marketers like packaged goods, 
entertainment, financial, automotive. They know how branding
works, and that knowledge carries over to the Internet.
There’s no longer a question of ‘should you advertise online?’
It’s ‘how much?’

why the Online Journal?
We’ve actually seen data on how effective the Online Journal
is. The strength of the Journal is in its own brand attributes
and how they rub off on advertisers. The Journal stands for
success, and for consistency—a huge part of building a
brand. And the Journal’s respect for the reader also creates
an attractive advertising environment: less clutter, more
impact. Journal campaigns have scored significantly better
than industry norms in lifting key metrics like awareness,
message association and purchase intent. Advertisers come
to the Online Journal to build brands—and they get results.

FOR SMART ADVERTISERS,

THERE’S NO LONGER A 
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YOU ADVERTISE ONLINE?’

IT’S  ‘‘HOW  MMUCH?’

THE FUTURE OF ADVERTISING
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